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January 24, 2017

To Whom it May Concern:

We are a small locally owned business in the Twin Cities. We have worked with
WCMC for over 5 years. Our experience with WCMC started with Annette coming to
our office and presenting WCMC’s service. Admittedly, after Annette’s presentation
we were reluctant. As a small business, we were concerned with any added
expenses that took away from our bottom line.

After some debate, we decided to hire them. Luckily we did as it was very soon after
we had a major work-comp claim. I still remember the feeling of relief our company
shared during that first interaction concerning this claim.

It was immediately apparent that we were in good hands with WCMC. They were
able to guide us (in detail) on the processes and procedures we were forced to
navigate to both protect our company, and facilitate the claim. My experience is that
at every turn, WCMC was one step ahead. Their knowledge of the system, combined
with the intelligence and work ethic of the staff is beyond compare.

Since then, we've had a few smaller claims. All were treated with the same level of
professionalism and expertise as our first. Knowing that I have someone on my team
that is so qualified lets me focus on growing my business. They are worth every
penny!

Sincerely,

P

Bill Kr{é_s'/ Q

President - Living Life Home Care




